INTERNET INFRASTRUCTURE ANALYSIS – QUESTIONS

This questionnaire will help you assess your client’s current Internet infrastructure.  It is not designed to be an intensive analysis to help you architect or re-architect the infrastructure; but rather to give you an overall sense of your client’s current infrastructure.

SERVERS AND PLATFORMS:

1) Do you have an Internet Server on site (if not, go to question6)?

2) If so, what is the server platform and operating system?

3) Which kinds of Internet software are you running on this server?

4) What level of Internet connectivity do you have?

5) Who is your service provider?

6) Do you have a hosting partner?

7) Do you have access to your own server logs?

8) Do you know how many “hits” your server gets daily?

INTERNAL USAGE

1) How many Internet users do you have in your organization?

2) For what purpose do these users use the Internet?

3) Do you have a separate server for email?

4) Do you have an Information Technology team that can support a Web server?

5) What is the current level of expertise with regard to Web technology?  (Servers, Programmers, Security experts, DBAs?)

